Privacy Policy
for
Alpha Investment Solutions

Effective Date: December 1st 2024

At Alpha Investment Solutions, we value your privacy and are committed to protecting your
personal information. This Privacy Policy explains how we collect, use, disclose, and protect the
information you provide when you visit our website, interact with our services, or engage with us in
any other way.

1. Information We Collect

We may collect the following types of personal information when you visit our website or use our
services:

Personal Identification Information: Name, email address, phone number, and other
contact details.

Financial Information: Investment preferences, financial goals, and other information related
to your financial activities.

Usage Data: IP addresses, browser type, device information, and browsing behavior on our
website (e.g., pages visited, time spent on the site).

Cookies and Tracking Technologies: We use cookies and similar technologies to track your
activity on our website to improve your experience and for analytics purposes.

We will not share your opt-in to an SMS campaign with any third party for purposes unrelated
to providing you with the services of that campaign. We may share your Personal Data, including
your SMS opt-in or consent status, with third parties that help us provide our messaging services,
including but not limited to platform providers, phone companies, and any other vendors who
assist us in the delivery of text messages.

All the above categories exclude text messaging originator opt-in data and consent; this
information will not be shared with any third parties.

2. How We Use Your Information

We may use the information we collect for the following purposes:

To provide you with our investment services and respond to inquiries.

To process and manage your investments or financial accounts.

To improve our website and services by understanding user behavior and preferences.

To communicate with you regarding updates, offers, and information related to our services.

To comply with legal obligations and enforce our terms and conditions.

3. Sharing Your Information

Service Providers: We will not share your opt-in to an SMS campaign with any third party for
purposes unrelated to providing you with the services of that campaign. We may share your
Personal Data, including your SMS opt-in or consent status, with third parties that help us provide
our messaging services, including but not limited to platform providers, phone companies, and



any other vendors who assist us in the delivery of text messages.
All the above categoriiies exclude text messaging originator opt-in data and consent; this information
will not be shared with any third parties.

e Legal Compliance: We may disclose your information to comply with applicable laws, regulations,
or legal processes (e.g., a subpoena or court order).

e Business Transfers: In the event of a merger, acquisition, or asset sale, your personal data may be
transferred as part of the transaction.

e Mobile Information: No mobile information will be shared with third parties or affiliates for
marketing or promotional purposes.

Privacy Policy link:
https://cdn1.site-media.eu/images/document/19653247/PrivacyPolicy-Tb6l17mKSj5_stza65CN4Q.pdf

4.Data Security

We take reasonable steps to protect your personal information from unauthorized access, use, or
disclosure. However, please note that no method of transmission over the internet or method of
electronic storage is completely secure, and we cannot guarantee absolute security.

5.Your Rights and
Choices

Depending on your jurisdiction, you may have certain rights regarding your personal information,
including the right to:

e Access and correct your personal data.
e Request the deletion of your personal information.

e Object to or restrict the processing of your data.

To exercise any of these rights, please contact us at help@alphainvestmentsolutions.net or use the
contact form on our website.

6.Cookies and Tracking Technologies

Our website uses cookies and similar tracking technologies to enhance your user experience. You can
adjust your browser settings to refuse cookies or alert you when cookies are being sent. Please note
that certain features of our website may not function properly if cookies are disabled.

7.Data Security

We take reasonable steps to protect your personal information from unauthorized access, use, or
disclosure. However, please note that no method of transmission over the internet or method of
electronic storage is completely secure, and we cannot guarantee absolute security.



8.Data Security

We take reasonable steps to protect your personal information from unauthorized access, use, or
disclosure. However, please note that no method of transmission over the internet or method of
electronic storage is completely secure, and we cannot guarantee absolute security.

9.Your Rights and
Choices

Depending on your jurisdiction, you may have certain rights regarding your personal information,
including the right to:

e Access and correct your personal data.
e Request the deletion of your personal information.

* Object to or restrict the processing of your data.

To exercise any of these rights, please contact us at help@alphainvestmentsolutions.net or use the
contact form on our website.

10. Cookies and Tracking Technologies

Our website uses cookies and similar tracking technologies to enhance your user experience. You can
adjust your browser settings to refuse cookies or alert you when cookies are being sent. Please note
that certain features of our website may not function properly if cookies are disabled.

11.Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the privacy practices
or content of those external sites. We encourage you to review the privacy policies of those sites
before providing any personal information.

12.  Children’s Privacy

Our website and services are not intended for individuals under the age of 18, and we do not
knowingly collect personal information from children. If you believe we have inadvertently collected
information from a child, please contact us immediately to have the information removed.

13. Changes to This
Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page with the
updated effective date. We encourage you to review this policy periodically to stay informed about
how we are protecting your information.

14. Contact Us

If you have any questions or concerns about this Privacy Policy, please contact us at:
Alpha Investment Solutions LLC doing business as Alpha Investment Solutions
Email: help@alphainvestmentsolution.net

Phone: 505.421.0540

Address: 1209 Mountain Road PL NE Ste R

Albuquerque, NM 87110



